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Posted: 08/04/26
  
Post: 				Café Assistant
Team: 		           		Cafe
Reports to:			Café Manager
Contract: 	Permanent
Location:	The Photographers’ Gallery
Salary: 			£17,285 for a 3-day week
(£13.85/hr; full time equivalent salary is £28,808)
Pension:			6% gallery contribution; 2% employee contribution
Holiday: 			20 days a year for a 3-day working week (which includes
equivalent time off for bank holidays)

 

The Photographers’ Gallery

The Photographers’ Gallery explores how photography is connecting, captivating, and radically changing our world today. The Gallery’s programme and spaces – from exhibitions, talks, workshops and digital platforms to the café, shop and galleries – all explore the beauty, complexity and future of photography. On the borders of busy Oxford Street and vibrant Soho, the Gallery is home to photography experts, novices and the photo-curious; artists and students; tourists and passers-by. The Gallery welcomes over 250,000 visitors annually and is an Arts Council England National Portfolio Organisation (NPO). 

Our values 

· Expose a fuller picture – by revealing narratives that go beyond the frame.
· Develop future creators – by nurturing artists and new audiences and actively seeking under-represented voices in who we work with and welcome in our spaces.  
· Be one social space – a place for sharing and collaboration, joining up everything we do both virtually and in Soho.   
   

Café at The Photographers’ Gallery

The Café is a lively spot. It offers specialty coffee, beer and wine, as well as a seasonal menu of sandwiches, salads, and cakes. The Café is part of The Photographers’ Gallery Enterprises. This also includes the Bookshop, Print Sales Gallery, and private event hires. These businesses together make about £1.9 million each year. The Café is expected to generate around £270,000 each year. All profits from our Enterprises support the Gallery’s charitable aims.

About the team

The Café Manager, Assistant Café Manager, and a small team of Café Assistants make up the Cafe team. As part of the wider visitor‑facing team, Café Assistants help create a warm, inclusive and welcoming experience for everyone who visits.


Purpose of this Role  

Café Assistants ensure every visitor enjoys a friendly, positive and inclusive experience in the Gallery café. The role combines high‑quality food and drink preparation with proactive and welcoming customer engagement, helping maintain a vibrant atmosphere and supporting smooth day‑to‑day operations across the Gallery’s customer facing areas (ticket desk, shop and Print Sales Gallery). 


What you will gain

In this role, you’ll develop strong customer‑service and communication skills while helping create a welcoming atmosphere in the Café. You’ll gain hands‑on experience preparing high‑quality food and drinks, supporting commercial activity and working confidently during busy periods. You’ll build valuable transferable skills, from teamwork and time‑management to food‑service and operational awareness and gain a broader understanding of how a cultural venue runs day to day. Most importantly, you’ll play a key part in shaping each visitor’s experience across the Gallery.


Main duties and responsibilities of the role  
 	
1. Provide a welcoming, inclusive visitor experience by delivering professional, approachable service, promoting products, and keeping the café clean and well‑organised.
2. Prepare and serve high‑quality food and drinks, following recipes and hygiene standards to ensure consistency and safety. 
3. Support smooth café and Gallery operations by working collaboratively, maintaining equipment, and helping in other customer facing areas when needed (with full training).


Outline of key tasks 

· Deliver high standards of customer welcome and care, engaging effectively with a diverse range of visitors.
· Process customer orders accurately and efficiently while providing clear, helpful information about products, ingredients and allergens.
· Prepare and serve a variety of food and beverages in line with recipes and procedures to ensure quality and consistency.
· Ensure all food prepared, cooked and stored in the café meets required hygiene and safety standards.
· Maintain an organised, efficient service counter and support busy visitor periods with confidence.
· Promote offers, products and seasonal menus enthusiastically to support commercial activity.
· Keep kitchen, service and café areas clean, safe and well‑maintained throughout the day, including equipment care.
· Stay alert to safety, accessibility or maintenance issues and report them promptly to the Café Manager.
· Work within established guidelines and support gallery events, private hires and other operational needs as required.
· Provide support across other commercial areas, including Admissions, the Print Sales Gallery and the Shop, as part of a flexible team approach, with full training provided.

Additionally, staff are encouraged to support the wider, internal workings of the gallery, where possible, by joining one or more voluntary working groups such as the Staff Forum; Equalities, Diversity & Inclusion taskforce; Environmental Working Group; and are expected to attend staff/team meetings and attending training sessions.


Person Specification (to include but not limited to):

We’re looking for someone who is enthusiastic, people‑focused and at ease working in a busy café environment. You should enjoy engaging with a wide range of visitors, be proactive in offering help, and contribute positively to the smooth running of the Café.
You’ll bring clear communication skills, an approachable and professional manner, and the ability to stay steady under pressure. An interest in preparing and serving high‑quality food and drink, maintaining excellent cleanliness standards, and supporting day‑to‑day café operations is essential, as is a flexible approach and willingness to assist in other commercial areas.

Ideal experience/skills: 
· Experience in a similar role working in café operations.
· A passion for catering high‑quality food and drink, with good presentation skills.
· Assured communicator with strong customer‑service skills.
· Friendly, capable communicator with strong customer‑service skills and a visitor‑focused approach.
· Ability to use one's own initiative and to be a good team player.
· Maintain a professional, calm manner when under pressure.
· Detail‑oriented and dedicated to product quality.
· Knowledge of food safety and hygiene standards.
· Comfortable engaging with people of all abilities, ages and backgrounds in a busy, customer‑facing environment.
· Flexible and adaptable, with the ability to support a range of operational and visitor‑related tasks.
[bookmark: _heading=h.gjdgxs]
The requirements listed here are guidelines, and you don’t have to satisfy every requirement. We welcome candidates who bring transferable skills and experience. 
 
The Photographers’ Gallery strives to be an equal opportunities employer and welcomes applications from all sections of the community. Charity no. 262548.

Any materials provided by you as an applicant will be treated as your Intellectual Property. The Photographers’ Gallery will only save such materials as part of recruitment and selection process. 

To apply please download an application pack from https://thephotographersgallery.org.uk/about-us/job- vacancies-tpg and an Equal Opportunities form. Please note we cannot accept CV-only applications – you must complete the application pack to apply for this role. 

Please email completed applications to vacancies@tpg.org.uk with subject header: Café Assistant.  
 
Deadline for applications: 23:59 on 22 April 2026
Short online interviews and 2 hr trial shifts scheduled from: 28 April 2026
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